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NOPAAOK

OKa3aHUSA MNAaTHbLIX OGpBBOBaTeHbeIX ycnyr

B HerocynapcreeHHoM 06pa3oBaTefnibHOM yupexaeHun Bbicwero o6pasoBaHus

«Poccuickasi 3koHoMUUYecKkas wkosa» (MHCTUTYT)

1. OCwue NONOKEHUNA,

1.1.

1.2,

1.3.

1.4.

1.5.

1.6.

HacToswwun Mopsaok onpeaensieT npasunia okasaHns nnaTHbix 00pasoBaTenbHbIX yeryr
B HerocyaapcteBeHHoM 0Bpa3oBaTenbHOM — YUpexaeHwWn Bbicliero obpasosanns
«Poccuiickas akoHoMUYeckas LKonay (MHCTUTYT).

MOHATUA, UCMONb3yeMble B HACTOSWEM MOopsAKe, WAEHTUYHbI YCTAaHOBMEHHbIM B

MocTaxoBneHun Mpasutensctsa Poccuiickoi ®epepaumn ot 15 asrycta 2013 r. Ne 706

r. «O6 yreepxaeHun [lpasun okasaHus nnaTHbIX oOpasoBaTernbHbIX YCryr», B

YaCTHOCTU:

1.2.1. «3akasumk» - @uamyeckoe nuUo un (AnK) pUAKMYEeckoe nuuo, umetollee
HamepeHue 3akasaTtb NMubo 3akasbiBatoliee nnaTHble obpasosaTtenbHble yenyrn Ans
cebsi Ny MHbIX ML Ha8 OCHOBaHWUK 40r0BOPA,;

1.2.2. «ucnonuutenb» - HerocypapcreeHHoe obpasoBaTenbHOE yYpexaeHune BbiCLIero
obpasoBaHua ««Poccuiickas SKOHOMUYecKass LWkona» (MHCTUTYT) (danee -
WHCTUTYT): opranvsauus, ocyuwlectersiowas obpasoBaTenbHylo AeATeNbHOCTb U
npenocTaBnsiollas nnatHble obpasoBartenbHble yenyry obydaowemycs.

OTKa3 3aKkasumka OT npegnaraemblx emy nnaTtHbix 0OpasoBaTeNnbHbIX YCIyr He MOXET

BbiTe MPUYUHON W3MEHeHuss obbema ¥ YCMoBUA YXe NpenocTaBnaemMbiX emy

WHcTuTtyTOoM 0BpasosaTernbHbIX YCNyr.

NHeTuTyT 06513aH oBecrneunTb 3akasuvky okasaHue nnarHbix 0OpasoBaTernbHbIX yenyr B

NonHOM oObemMe B COOTBETCTBAM C 00pasoBaTelfibHbIMW nporpammamu  (4acTblo

obpaszoBaTensHON NporpamMmbl) 1 YCIoBUAMN J0roBopa.

NHCTUTYT BripaBe CHWU3WUTL CTOMMOCTb MNaTHbIX 0BpasoBaTenbHbIX yCnyr no JOroBopy ¢

YUETOM MOKPbITUSI HELOCTAIOLLEN CTOMMOCTY nMnaTHbix obpasosaTenbHbIX YCnyr 3a cHeT

coBCTBEHHbIX cpeacTs VIHCTUTYTa, B TOM YUCre CPEACTB, MOMYYEHHbLIX OT NPUHOCSLLEN

L0X04 AeATENbHOCTH, 40OPOBONbHBIX NOXEPTBOBAHUIA 1 LieNeBbIX B3HOCOB (PUINYECKUX

n (unun) opuanyeckux nuy. OCHOBaHWA 1 NOPSALOK CHWKEHWUs CTOMMOCTU MnaTHbIX

obpaszoBarenbHbiX YCMyr YCTaHaBMNMBAlOTCA JIOKaNbHbIM - HOPMAaTUBHBIM - aKTOM U

NOBOAATCH A0 CBeAEeHUS 3akasunka U (unu) obyyaioLerocs.

YBenuMueHne CcTouMOoCTW nnatHeix oO0pasoBaTterbHbIX YCryr Tocne 3aknoveHns

JIOroBopa He 4OMNycKaeTcsi, 3a UCKMNIOYEHNEM YBENNYEHUA CTOUMOCTI YKa3aHHbIX yCnyr €

YYETOM YPOBHS  MHMNSUMKN, NPEeaYyCMOTPEHHOr0 OCHOBHBbIMU  XapakTepucTukamu

(hbenepansHoro GroaxeTa Ha oMepeAHOW (PUHAHCOBBIN oA U NAaHOBbIA NEPUOA.

2. Vindopmaumsi O nnaTHbIX oOpasoBaTesibHbIX ycnyrax, MOPAAOK 3aKNioUYeHus
AOrOBOpPOB.

2:1.

2.2,

2.3.

WHCTUTYT [0 3aKkniouyeHWs [orosopa W B MNEpUoOj ero AencTsua npefocTasnser
3aKasumKy [OO0CTOBEpHyio uHpopmaumio o cebe ©n 00 oKasbiBaeMblX NNATHbIX
oBpasoBaTernbHbIX ycrnyrax, 06ecneymnBatoLLyto BO3MOXHOCTb UX NPaBUbHOrO BoIGopa.

WHcTuTyT poBOoAWT A0 3akasuuka  uHdopmauuio,  coaepkallyro  cBeaeHus 0
npeaocTasneHu nratHbix ofpasoBaTenbHbIX ycnyr B nopsgke v oObeme, KoTopble
npeaycMoTpeHsl 3akoHom Poccuiickoin Geaepaunmn «O 3awmTe npas notpebutenein» un
denepanbHbiM 3akoHOM «O6 obpasosarnu B Poccuickon Pepepaunmy.

NHdopmaums 06 UHcTutyTe 1 06 okasbiBaeMbix NiaTHbIX oBpasosaTtenbHbIX ycrnyrax,
obecneunsaiollas BO3MOXHOCTb WX NpaBuUNbHOro BbIGOpa, a Tawke WHMopMauus,
coaepxalljas cBefeHust 0 npeaocTaBneHun nnatHbix obpasosartenbHbIX ycnyr B
nopsake u obbeme, KoTopble npegycMoTpeHbl 3akoHom Poccuiickon ®epaepaumn «O
sawmte npae notpebuteneny u depepanchHbiM  3akoHom «O6  obpasoBaHuy B



2.4.

2.5

2.6.

2
Poccuiickon Pepepauun» - npegocrasnsetcs VHCTUTYTOM B MecTe (hakTUieckoro
ocyLecTBNEHN 00pasoBaTeribHON AeATENBHOCTH.
[Oorosop 3akniovaeTcs B NPOCTOW MUCbMEHHOW POpMe W COAEPXWT crneayome
CBEAEHNS:

a) NOfHoe HaMEHOoBaHUe U (PMPMEHHOE HaMEHOBAHWE (NPpY Hanuunmn) VIHCTUTYTa;
6) mecTo HaxoxaeHus UHcTuTyTa;

B) HaUMEHOBaHUE WnK MaMUNUs, UMsi, OTHECTBO (NPY HanWuUKM) 3akasuvka, TenepoH
3aKasuuka,

r) MECTO HaXOXAeHUs Ui MeCTO KNTeNbCTBA 3aKa34uKa;

n) damunus, wMms, oTdecTso (npv Hamuuuu) npegctasutens WHctutyta uo (unw)
3aKasuuKka, PEeKBU3UTbI [OKYMEHTA, YOOCTOBEPSAIOWEro MOMHOMOYNS npencTaBuTens
WHCcTUTYTa 1 (MNK) 3aKasuvuka,

e) hamunus, Ums, OTYEeCTBO (MpWU HanmM4uK) ODYYalOLErocs, ero MecTo XUTenbCTsa,
TenedoH (yKasbiBaeTcs B Criyyae OKkaszaHus nnaTtHbIX 0OpasoBaTeribHbIX YCryr B NOMb3y
06yualoLLerocs, He ABMAIOLLErocst 3aka34ynkoM rno Aorosopy);

X) npasa, 06513aHHOCTN U OTBETCTBEHHOCTb VIHCTUTYTA, 3aKasuuka 1 oOyyatoLlerocs;
3) nonHas CTOMMOCTb 0BpasoBaTenbHbIX YCryr, MOPAAOK X onnaTtsl;

W) CBEAEHWS O JNWLEH3UM Ha oOcywecTeneHne oOpasoBaTesibHOW AeATenbHOCTY
(HanMeHoBaHWEe NULIEH3VPYIOLLEro opraHa, HoMep, data perucrpauuy nuueHsnmn, Cpok
nencTeus);

K) BUA, ypoBeHb W (MNM) HanpasneHHOCTb obpasoBaTenbHOW nporpaMmbl (HacTb
oBpasoBaTensHON NPOrpaMMbl ONPESENeHHOro YPOBHS, BUAA 1 (MK) HAMPABIIEHHOCTY);

n) chopma obyueHus;
M) CPOKU OCBOEHUS 06pasoBaTenbHONM NPorpamme! (MPOACIKATENBHOCTE 00y4eHNs);

H) BWA AOKYMEHTa (Mpu Hanuyuu), BblaaBaemoro obyuarouiemycs rocne ycrnewHoro
OCBOEHUS UM cooTBeTcTByloWern  obpasosaTtenibHon nporpaMmei (vactm
obpaszoBaTensHON NporpaMmmei);

0) MOPSAOK U3MEHEHMS U PaCTOPXKEHNSA JOroBoOpa;

n) Apyrue HeoOxoOuMble CBEAEHNS, CBA3AHHbIE CO CneundguKon okasbiBaemMblX NNaTHbIX
oBpaszoBaTenbHbIX YCryr.

[loroBop He MOXET cogepkaTb YCroBUA, KOTOPbIE OrpaHUYMBAlOT npasa nuy, MMEeKoLWnX
NpaBo Ha nonyyeHne oOpa3oBaHWA OrpPeAeneHHOro YpPoBHA W HanpasBneHHoCTU W
nogaBWMX 3asBrieHMe o npueMe Ha obyueHue (ganee - rocTynawwme), W
0BYYaIOLLIMXCS UMM CHWKAIOT YPOBEHb NPefOCTaBNEHNst UM rapaHTUin Mo CPaBHEHNIO C
YCIIOBUSIMM,  YCTaHOBNEHHbIMY  3aKoHopaTenbcTBoMm Poccwiickoin  ®egepauum 06
obpasosaHun. Ecnv ycrioBus, orpaHuYMBalOLME MpaBa NOCTYMNAKWMX 1 O0yUOLNXCH
UAW CHWKAIOLLE YPOBEHb NPEefOCTaBMIeHNS UM rapaHTui, BKIOYEHb! B 4OrOBOD, Takne
YCNoOBUS HE noanexaT NpuMeHeHuio.

CeefeHus, YyKasaHHble B [OrOBOpPE, [OMKHbI COOTBETCTBOBATH  MHMOPMALWK,
pasMelleHHoW Ha  oduumansHoM  caiTe  obpasosaTenbHOM - OpraHusauuMn B
VHMOPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTn «VIHTepHeT» (www.nes.ru) Ha party
3aKIOYeHus gorosopa.

OTBeTCTBEHHOCTbL MHCTUTYTA U 3aKa3uuKa.

3.1.

3.2,

3a HewucnonHeHne nu6o HeHagnexaljee wvcnonHeHne obss3aTenbcTsBa Mo AOroBOPY
NHCTUTYT 1”1 3aKa3umk HEeCyT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO [JOrosopoM W
3akoHopaTenscTsom Poccuiickon Gepepauyn.

Mpy oOHapyxeHun HepocTaTka NnaTHbIX obOpasosaTerbHbIX YCMyr, B TOM 4ucrie
okazaHuss MX He B nonHoMm obbeme, npefycMoTpeHHoOM obpasosaTenbHbIMM
nporpammamiy (4actbio oOpasoBaTenbHOW MpPorpamMmbi), 3aKasuuKk BrpaBe no CBoemy
BblIOOpY noTpeboBaTs:

a) 6e3803Me34HOroc oKkasaHusA cbpasoBaTeribHbIX YCNyr;
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6) copasMepHOro YMEHbLUEHUs CTOMMOCTU OKa3aHHbIX NNaTHbIX 00pasoBaTesibHbIX
yenyr,

B) BO3MELLEHNS MOHECEHHbLIX MM PacXoAoB MO YCTPAHEHUIO HEOOCTATKOB OKa3aHHbIX
nnaTHeix obpasoBaTenbHbLIX YCNyr CBOUMMW CUNaMK Wik TPETBUMU STNLIAMI.

3.3. 3aka3uvKk BnpaBe OTKa3aTbCA OT WCMNOMHEHUA forosopa U noTtpebosaTb MNOMHOMO
BO3MELLEHURA YyObITKOB, €CrN B YCTAHOBMEHHbIN JOroBOPOM CPOK HEAOCTAaTKM MraTHbIX
obpasoBartenbHbiX Ycnyr He ycrpaHeHsl WHcTuTyTOM. 3akasuuk Takke Bnpase
OTKa3aTbCA OT MUCNOSTHEHUA 4OroBopa, ecriv UM OBHapYXKEH CyLLeCTBEHHbIN HeQ0CTaToK
OKasaHHbIX NNaTHbIX 00pasoBaTenbHbIX YCAYr UMM WHbIE CYLLECTBEHHbIE OTCTYNNEHUN
OT YCroBuUi [orosopa.

3.4. Ecnu VIHCTUTYT Hapylinun CPOKWM OKasaHus NnaTHbIX obpasoBaTenbHbIX yCryr (Cpoku
Hayana u (UNW) OKOHYAHWUS OKasaHWs nnaTHblX obpasoBaTenbHbIX ycnyr u (Mnw)
NPOMEXYTOUHbIE CPOKM OKa3aHus NaTHOM obpasoBaTenbHOW ycnyrn) nubo ecnn Bo
BPEMSA OKasaHWA nnaTHbiX o0OpasoBaTesibHbIX YCNyr CTano o4yeBUAHbIM, YTO OHU He
OyayT OCyLleCTBMEHbI B CPOK, 3aKa34yuK BNpase no ceBoemy Bbibopy:

a) HasHauuTe WHCTUTYTY HOBLIA CPOK, B TeuyeHue KoToporo WHCTUTYT AorpkeH
NPUCTYNUTb K OKa3aHWIO niaTHbIX 06pasoBaTenibHbIX YCryr U (Mnv) 3aKOHYUTL OKasaHne
nnaTHeix oOpasoBaTenbHbIX YCNyr;

6) nopyunTb OKasaTb NnaTHble oGpa3oBaTenbHbIe YCNyr TPETEUM NULAM 33 PasyMHYI0
UeHy v notpeboBaTe 0T IHCTUTYTa BO3MELLEHWSI MOHECEHHbIX PACXOLO0B;

B) I'IOTpe6OBaTb yMeHbWEeHWA CTOMMOCTU MaTHBIX 06pa3OBaTeﬂbeIX ycnyr,

I) PacTOPrHyTb 4OroBOP.

3akasunk Bnpase noTpeboBaTb MOSHOMO BO3MELLEHWS YObITKOB, MPUYUHEHHbLIX €My B

CBA3N C HapyweHWemM CPOKOB Havana v (Unu) OKOHYaHWSA OKasaHusi NnaTHbIX

obpasoBaTesibHbIX YCIyr, a Takke B CBS3W C HeAOCTaTKaMi NaTHbIX 06pazoBaTeNbHbIX

ycnyr.

3.6. Mo wuHuumatse WHCTUTYTA [0roBOpP MOXKET ObiTh PACTOPrHYT B OZHOCTOPOHHEM
nopsake B CneayloLlem cryyae:

3.5

a) NpuMeHeHue k oby4aloLemMycs, 4oCTUrLeMyY Bo3pacTa 15 neT, oTYMCneHus Kak mepbl
AVNCLMNITMHAPHOTO B3bICKAHUS;

6) HeBbINoONHeHWe obyyalLLMMCSA No NPodeCCUoHanbLHoN 0bpasoBaTenbHON NporpamMmme
(yactu obpaszoBaTenbHoON nporpaMmbl) 0bsi3aHHOCTEN NO A40OPOCOBECTHOMY OCBOEHUIO
Tako obpasoBareribHOW nporpaMmmbl  (Y4actTn obpasoBaTenibHOM Nporpammbl) ©
BbIMOSNIHEHNIO y4eBHOoro nnaxa;

B) YCTaAHOBMIEHNE HApYLUEHWs Mopsiaka npuema B OCyLLeCTBNsALWYo oOpasoBaTenibHyo
[OeATenbHOCTb OpraHu3auyio, MOBMEKWero no BuHe oBy4aloLlerocs ero Hes3akoHHoe
3ayucneHve B 3Ty obpasosaTenbHyo OpraHn3aLmio;

r) NPOCPOoUKa onnaTel CTOMMOCTKU NNaTHbBIX o6paaoBaTeanb|x ycnyr,

[l) HEeBO3MOXHOCTb HaAneXallero WCMOmHeHWUs 00S3aTenbCTB Mo OKa3aHWI NNaTHbIX
obpasoBaTenbHbIX YCNyr BeneacTeve genctaunii (6esnencTamns) o0yyatoLwerocs.

MonoxeHue cornacosaHo n ogobpeHo Ha 3acefanumn CTyaeHyveckoro coseta HOY BO P3LL
npotokosn ot 15.12.2017 Ne 5.

Mpeaceaatens CTyaeHUYECKOrO COBETA / ///
HOY BO P3LL T.AseTuncsiH ,/ A
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